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EMPLOYEE SUCCESS STORY

With nearly two decades of experience with the company, Sonia Grunau is Intelex’s longest-
serving team member. As a result, she’s been exposed to a complete cross-section of the 
business since she joined the company in 1992 while finishing her business degree at 
University of Western Ontario.

In the following decade Sonia – a veritable ‘Jill of all trades’ – worked in almost every area 
of Intelex’s business activity, including stints in marketing, accounting, international sales, 
software development, technical services, client services and more. Sonia also had the 
privilege of working closely with the British Standards Institution (BSI) on the design of 
software mapped directly to the ISO 9000 and ISO 14000 standards specifications. After 
heading Intelex’s former Client Services department for the last ten years, Sonia gained a 
Project Management Professional (PMP) certification and was promoted to EVP of Intelex’s 
new Project Management Office in September 2010.

“Not only is Intelex a second family to me; I also find our relationships with all of our 
customers are particularly unique, and it is not a stretch to say many of the feel like family 
too,” Sonia says. “On top of that the vast talent and energy of our team make Intelex an 
incredible place to come and work at every day.” 
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